Booking Regulations for Tickets to Oskar Schindler’s Enamel Factory Branch
for educational and childcare institutions

1. Educational and childcare institutions, i.e. 
a) primary and secondary schools (excluding higher education institutions) as well as art schools,
b) nursery schools,
c) children’s homes,
d) youth educational centres, youth socio-therapeutic centres, special school and educational centres, and special educational centres for children and young people requiring special teaching arrangements, working methods and educational approaches, as well as rehabilitation and educational centres enabling children and young people referred to in Article 36(17) of the Education Act, as well as children and young people with multiple disabilities, one of which is an intellectual disability, to fulfil, as appropriate, the obligation referred to in Article 31(4) of the aforementioned Act, the obligation to attend school and the obligation to learn, (hereinafter referred to as the Institutions),
which are interested in visiting the permanent exhibition “Krakow – the Occupation 1939–1945” presented at the Oskar Schindler Enamel Factory Branch, may book admission tickets for their pupils, charges or pupils in accordance with the rules set out below.
2. Bookings may be made by a representative of an educational or childcare institution using the school booking form available on the booking and ticket sales website:    https://bilety.mhk.pl/rezerwacja/formularz.html?lang=en . The booking will only be accepted if all the required fields on the form are completed correctly and dates are available. Bookings for guided tours must be made at least 4 (four) days prior to the tour date. Submitting a booking via the form does not constitute confirmation of the booking.
3. [bookmark: _GoBack]Upon receipt of a booking request by the Visitor Service Centre (COZ), the COZ will contact the institution regarding the booking no later than within 3 (three) working days, exclusively via the email address provided in the booking form.
4. If no tour dates are available during the period selected by the organisation, it will not be possible to make a booking for that period. 
5. The booking is confirmed once the COZ has confirmed the reservation.  
6. Once the booking has been confirmed by COZ, the institution will be provided with detailed information, including the booking number and details on how to pay for the tickets, i.e. 
a) directly at the Branch’s ticket office on the day of the visit or
b) by bank transfer to the Museum’s account 
7. Payment for tickets and the guided tour service may be made in one of the following ways:
a) prepayment – made no later than 4 (four) working days before the scheduled tour date, to the Museum’s bank account specified in the information sent by the COZ, with the booking number and the name of the institution mandatory in the transfer title. The prepayment should be made in Polish zlotys and in an amount consistent with the information provided by the COZ. Once the payment has been credited, admission tickets will be sent to the Institution in electronic form, and a VAT invoice will also be issued. 
b) payment by bank transfer after the visit, with a deferred payment date – is possible only after the Institution has submitted a request for this payment method in advance and after obtaining the Museum’s written consent. In such a case, on the day of the visit, a VAT invoice is issued with a specified payment date. A request to pay by bank transfer after the visit should be submitted by the Institution immediately after the booking has been confirmed by COZ. In the case of a personalised invoice, payment is only possible by prepayment or at the ticket office on the day of the visit.
8. Payment for bookings made by bank transfer (whether in advance or after the visit) is deemed to have been made once the funds have been credited to the Museum’s bank account.
9. In the case of payment at the Branch ticket office, admission tickets will be issued to the Institution’s representative on the day of the visit, and a VAT invoice will also be issued. The Institution’s representative should provide the Branch ticket office with the booking number and the name of the Institution. The representative of the institution should arrive at the Branch ticket office in good time to complete all formalities relating to the visit and payments before the scheduled visiting time. 
10. The invoice is issued in the name of the educational institution making the booking. In the case of public institutions, it is permissible to issue an invoice in which the purchaser is the body funding the institution (e.g. the local authority) and the recipient is the educational institution making the booking. It is also permissible to issue a personalised invoice to a representative of the institution designated by the school. The Museum does not issue invoices to travel agencies, tour operators or other intermediary institutions.
11. Invoices for services provided by the Museum are issued and made available in accordance with applicable regulations, including those relating to the National e-Invoicing System. The institution is obliged to provide COZ with complete and accurate details necessary for issuing the invoice prior to payment.
12. Any cancellation of a booking that includes a guided tour must be made by the Organisation at least 4 (four) days before the tour date; in the case of bookings paid for directly at the ticket office on the day of the tour, this must be done by email to: info@muzeumkrakowa.pl, quoting the booking number. It is permitted to change the number of visitors directly at the ticket office on the day of the visit, provided that a group of fewer than 15 people will be treated as an individual booking. 
13. In the case of a booking that has already been paid for, cancellation may be made within 14 days from the date the funds are credited to the Museum’s account and no later than 4 (four) days before the tour date. When cancelling a booking that has already been paid for, the organisation must provide the booking number and the invoice number. The Museum will refund the amount paid by bank transfer to the account from which the payment was made, following confirmation of the transfer details by the organisation. 
14. In the case of group ticket bookings (valid for 15 or more people), a refund may only apply to such a number of tickets that, following the refund, the booking still meets the conditions for a group ticket. A partial refund, which would result in the number of participants falling below 15, is not possible. A full refund of the booking is permitted in accordance with the general terms and conditions. In the event of late cancellation of a booking, any payment already made is non-refundable. No penalty will be charged in this case.
15. In the case of bookings that have not been cancelled in accordance with these Terms and Conditions – both where, in the case of a declared advance payment, payment for the booked tickets and the guided tour service has not been made at all, and where payment was to be made directly at the ticket office on the day of the tour – the Museum shall charge the Organisation a contractual penalty of PLN 250.00 for each booking that has not been cancelled or has been cancelled late
16. A single booking is understood to mean a booking made for a single group of visitors, regardless of its size, with the maximum number of people in a single group being 25 (including supervisors).”
17. The penalty must be paid within 14 days of the date of notification of its imposition, to the MHK bank account, account number 95 1020 2892 0000 5102 0591 0361.
18. Persons who have been notified of the imposition of a contractual penalty have the right to appeal against it within a strict deadline of 3 days from the date of receipt of the notification. The appeal, together with a statement of reasons, should be sent to: info@muzeumkrakowa.pl or in writing to the Historical Museum of the City of Krakow, Kraków, Rynek Główny 35. The final decision regarding the penalty, following an investigation, shall be taken by the Director of the Museum or persons authorised by him.
19. Tickets purchased at the Branch ticket office are non-refundable.
20. The guide will wait for visitors for 15 minutes from the scheduled tour time; if the visitors do not arrive within this time, the tour and guided service will not take place, and no refund will be given. 
21. COZ reserves the right to request information to verify that the booking entity is an Institution within the meaning of point 1. Should such information not be provided, or should it be determined that the entity is not an Institution, COZ reserves the right to refuse the booking in question.
22. The purchase or booking of an admission ticket constitutes acceptance of the provisions of:
a. these Terms and Conditions, 
b. the Rules and Regulations for visiting exhibitions and staying on the premises of the Oskar Schindler Enamel Factory –  https://muzeumkrakowa.pl/en/branches/regulations-on-visiting-ticket-sales-and-reservations-for-outlets 
23. These Terms and Conditions shall come into force on 4 May 2026.
