[bookmark: _GoBack]Rules and regulations for the educational walk ‘Nativity scenes in the city’

1. The walk entitled ‘Nativity scenes in the city’, hereinafter referred to as the Walk, is a seasonal educational activity organised by the Museum of Krakow. The walk takes the form of a guided tour along a route where Krakow nativity scenes are located in the city space, in particular in the area of Krakow's Planty Park. The event accompanies the temporary exhibition ‘Krakow Nativity Scenes’ open to the public at the Krzysztofory Palace branch, Main Market Square 35. 
2. The walk will be organised as an accompanying event to the post-competition exhibition of the 83rd Krakow Nativity Scene Competition in the period from 10 December 2025 to 2 February 2026, from Monday to Sunday, subject to paragraph 3.
3. During the holiday season, the Krzysztofory Palace branch will be closed on 24-25 December 2025 and 1 January 2026, while on 9 December 2025 and 19 December 2025 it will be open from 9:00 a.m. until 2 p.m., on 26 December 2025 it will be open from 10 a.m. to 6 p.m., on 31 December 2025 from 10 a.m. to 3 p.m., and on 6 January 2026 from 10:00 a.m. to 6:00 p.m. Therefore, the Walks will be organised taking into account the above restrictions. The restriction also applies to the possibility of purchasing tickets for the Walk at the ticket office during this period.
4. The Walk lasts 60 minutes and starts at the Krzysztofory Palace branch, Krakow, Main Market Square 35.
5. The tour is offered as:
a) a regular tour organised by the Museum – in accordance with the provisions of sections 6–8 and 14, or 
b) a guided tour on individual request – in accordance with the provisions of sections 9–17.
6. Regular tours are organised by the Museum for interested individuals at 11:00 a.m. every Saturday from 13 December 2025 to 31 January 2026.   Anyone wishing to take part in a regular tour is required to purchase a ticket  or tickets at the ticket office of the Krzysztofory Palace Branch, Main Market Square 35, or at  https://bilety.muzeumkrakowa.pl/ Tickets for the tour purchased at the branch ticket office cannot be refunded. Tickets for the Walk purchased online are refundable in accordance with the Regulations specified in section 13.
7. The following ticket prices for regular tours of the Walk are set:
c) standard ticket – PLN 30.00 gross per person,
d) concession ticket – PLN 24.00 gross per person.
8. Persons entitled to purchase reduced-price tickets are listed on the website:  https://muzeumkrakowa.pl/znizki-i-wstep-wolny
9. The Walk can be arranged on an individual basis. Persons wishing to choose this form of the Walk should purchase or book it via the website: https://bilety.muzeumkrakowa.pl/.
10. A customised walk can start on the following dates:
e) Monday to Friday and Sunday at 10:00, 11:00, 12:00, 13:00, 14:00, 15:00 or 16:00,
f) on Saturdays at 10:00, 12:00, 13:00, 13:00, 14:00, 15:00 or 16:00 from 10 December 2025 to 2 February 2026, subject to paragraph 3. 
11. The price of a customised tour is PLN 260.00 gross. On the website https://bilety.muzeumkrakowa.pl/, select the guided tour service at a price of PLN 260.00 and the number of people who will participate in the Walk by selecting the appropriate number of free tickets. You must also select the day and time of the Walk. 
12. The maximum number of people who can participate in a single Walk is 25. 
13. Tickets for the Walk purchased online are refundable in accordance with the Terms and Conditions of Online Ticket Sales, available at: https://bilety.mhk.pl/administrator/cms/cms/regulamin-sprzedazy-internetowej-biletow.html
14. Persons who have purchased tickets for the Walk should arrive at the Krzysztofory Palace Branch no later than the designated start time of the Walk. The guide will wait for participants for 15 minutes after the designated start time, and if they do not show up within that time, the Walk will not take place without any obligation to refund the purchase price. Those who are late for a scheduled Walk may join the group en route, unless the Walk is cancelled due to a lack of interested participants.
15. Persons making reservations for a customised Walk – in the event of cancellation, they are required to notify the Museum at least 4 days prior to the date of the Walk. Notification should be sent by e-mail to: info@muzeumkrakowa.pl 
16. If the cancellation is made less than 4 (four) days before the date of the Walk, the Museum shall consider such cancellation to be untimely, resulting in a contractual penalty of PLN 250.00. The penalty shall be paid within 14 days of the date of notification of its imposition to the Museum's bank account number 95 1020 2892 0000 5102 0591 0361.
17. Persons who have been notified of the imposition of a contractual penalty have the right to appeal against it within 3 days of receiving the notification. The appeal, together with the justification, should be sent to: info@muzeumkrakowa.pl or in writing to the Historical Museum of the City of Krakow, Krakow, Rynek Główny 35. The final decision on the penalty, after an investigation, shall be taken by the Director of the Museum or persons authorised by him.
18. Additional information about the ‘Nativity Scenes in the City’ walk can be obtained from the Visitor Service Centre by telephone/fax (12) 426-50-60, Monday to Friday from 10:00 a.m. to 7:00 p.m.  or by e-mail: info@muzeumkrakowa.pl or  krzysztofory@muzeumkrakowa.pl
